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4. Basic Flow of Events
e e 3 ]
initer the cad reader on the A1

41 |Insert Card
sctor Customer insens their bank card

[hie s case begems when the
1o enable errors to bi iracked Gnd Sy pehronized between the

Thia svstern allocates an A'TM session identifier

ATM and the Bank System
e ':l Pty b Yol
4.2 Read Card : .
The syetem reads the bank card information fom the card
1 ot " 5 -
FURFE s e | ,.e_;,_-".a- et

I
el

bank card by the individusl using the

4.3 Authenti & ar
Perform Subfow Authenticate Custonter to authenticate the use of the
mad hine — ' : ;

<k Pmead 0 2D R T .
- ] '._.'r'll,;'.-""'i.u-"ls“ I:J_;, -

4.4 Select Withdrawal _
arc curmently available on the machine & !
i y ur

- L _l _J.ﬂ‘: ¥

The system displays the service aptions that
! 3 e ; T ~ A} e
e Custonier selects to withdrivw cash (s ,._J,:__.a_r"f e )
4.5 Select Amount Tl Y ;,:,;_,.- i)
withdrawn by desplaying the list ot standard withdrawal amounts

The svstem prompis for the amount 10 be

The Customer selécts an amount to be withdrawn

4.6 Confirm Withdrawal -— 3 xl: 4 A
. 5 ____ . — i 0 3 oy
Perform Subflow Assess Funds on Hand ———5 {4_,1;4" (o e =P Y —ar ¥ LAy
Perform Subflow Conduct Withdrawal ' 2
T = — |
e———— r,-D»-r.:J—-fr",-L,L‘_':

4,7 Eject Card e

The system ejects the Customer’s bank card
The Customer takes the bank card from the machine

4.8 Dispense Cash — 7 rure’ T : -
i L]
The system: dispenses the requested amount of cash to the Customer =y =% A L

The system records a transaction log eniry for the withdrawal.

i

4.9 Use Case Ends
= =
The use case ends iy -{}'{'u r*",fﬂ" D fJ _z’_.___r‘

A __L,_,':,J o
Ay i
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' Use-Case Specification: Withdraw Cash

1. Briet Description
Ihas use case deganibes bavwe a Banbl Cosiormin uses wie ACTM o sebidrowy ooy

2. Usep-Case Diagram

roamn 5

bl pocaruns

Bank Systam

] — D
=x =L P
o M o S o o %
Customer Ml A x"“"'“-u___ Service Admmstraton
T
s
Secunty Administrator
3 m
: S g e
3. Preconditions =T Rie? g =
. The : T
ol bank Customer must possess-a bank card — = : A d
*  The network connection to the Bank System must be active. 5 ..'.-'.-b.- Ui e e )
*  The system must have at least some cash that can be dispensed. — e Jor I — 2
. HEFEE B L
/ =  The cash withdrawal service optien must be available. s - s ! J.--"'-, iy
/ = o L] - }'J
' ; st
/ /_“! Bl se Ll ok PV N { —--"U.-r__, byt )
: - e i =
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3 R
Swh 4_,.:7_,"
Efa =
L et
3 -ll'l\. =~
e s Covhm 7L =
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Altornative Flows

r Authantcation
e Ao Commoricat) th the Bank Syslém
Voaliifate Card Information i I w Authensicare Caytnmer of the Hank Svatem canpal be
1 3 i Bl cminEEEe glion ine o ||rrl|1r|.|
T TP T T o i 1% TRagE liktie 1aries than the communicabion refey mamber, tdien
the putherticaipon abemg aarsdomned sl Baig F) red w1 Lse Case Fids
Ihe 5y It Lo ofilace the Bank Syatem unbil 1§ ey complebed the nundber of fetiy
el Heared comm i atton velry number
| AT Ak o vlaky] dvodd e Bosic Fhow i resamed a1 Anthenticale Customer
i [ there 3] [uhl fi [ 1 e an event log entry b0 poend
the fasture of the comm s Lkt e Bank Syslem The evest lng cniry includes the 1ype

1 senids e ovent lai o the Servior Administrater 10 indorm tem 1
vith Blank Syuterm hay heen lost

Hesume the Basic Flow ot Lise Caye Egds

~ 5.1.2 Handle No Communications with the Cusiomer's Bank
Al the Validate Card Info top step of Subflow dwthemifomte € stomier f the Bank Svstens reparns
that the Customer's Bank cannol be contacted

1 The fyalem creales an event log entry 1o record the foct that the Costomer's Bank was
unavarlable  The event log entry melindes the bank caril information (exciudmg the PIN)
2 The system informs the Customer that communiestions with ther Bank 12 ot possibhe and thot the
i Customes ghould try ngain laic
Ty 3 Hesume the Basic Flow at Use Case Ends
- Lr__.,l'i" “l it ’
,Ef 5.1.3 Handle Inactive Card or Account
o Al the Validpte Cacd Information step of Subflow dutlrennicate Crustomner i the Customer’s Bunk
;Jh o roporis thit the cord,; or ity sssocimied secount, are nactive
M 4 | The system creates an event log entry to record the fact tha the Customer' s sceount wis inactive
__i"'I"' The event log entry in¢ludes the bank card information (exciuding the PINY
\ ’I, 2 The sysiem informs the Customer that the accourt assocmted with the card is notactve and that
the Customer should contact their Bank for mere mformation
1 Resume the Basic Flow a1 Use Case Ends
514 Handie Stolen Bank Card
Al the Validate Card Information step of Subfiow Awthenticate Customer if the Bank System reports
that the card has beei stolen
I The svstemn
a  Confiscates the card
b Captures a |{:zecond video image of the Customer
¢ Creates an event log entry torecord the fact that a stolen card has been used The event log
entry includes the video image and the current bank card information {excluding the PIN)
d  Sends the event Ing entry to the Seeurity Admimistrator, the Bank Svstom and the Service
Admmistrator o miorm them that astolen card is being wsed.
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